®3bank

Dear Valued Customer,

C3bank continues to monitor the rapidly evolving situation surrounding the novel coronavirus
(COVID-19), as the safety of our customers and employees is our highest priority. Currently, all
of our operations are running normally and branches remain open, but please continue to
check our Website for the most up-to-date information.

Preventative Measures

¢ Stay informed. For more information on COVID-19, visit the Centers for Disease Control

e When coughing and sneezing, cover mouth and nose with flexed elbow or tissue or
cloth; throw tissue away immediately and wash hands.

e Take 20 seconds to properly wash your hands.

e Enroll in Online Banking and download the C3bank mobile app, so you can bank from
anywhere 24 hours a day, 7 days a week.

e Avoid unnecessarily handling cash by using your C3bank debit card.

e As always, please call our Customer Service Center at 800-785-5991 for banking
assistance.

Our thoughts go out to everyone effected by COVID-19 in our communities, and we hope
everyone remains safe and vigilant. Any new or updated information will be posted at
C3bank.com.

Sincerely,

C3bank
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